
Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

In the Matter of ) 
1 

Section 63.71 Application of ) 
1TC"DeltaCom Communications, Inc. ) 
For Authority to Discontinue Provision of ) 
Certain Resold Interexchange Services ) 

RECEIVED 
O C T  - 7 2005 

F4llral Communkaths Commlrabn .. _. 
QMce cf secrclory AMENDMENT TO APPLICATION 

1TC"DeltaCom Communications, Inc., d/b/a 1TC"DeltaCom d/b/a Grapevine 

("ITC"DeltaCom"), through its attorneys, respectfully submits this amendment to its application 

for discontinuance filed on July 20,2005. 

BACKGROUND 

On July 20, 2005, in accordance with section 63.71 ofthe Commission's rules, 47 

C.P.R. 5 63.71,ITC"DeltaCom filed an Application to discontinue its Grapevine product, which 

is a bundled service offering of local and long distance services sold to residential customers 

throughout the nine states in BellSouth's region, including, without limitation, Louisiana and 

Mississippi. In the Application, 1TC"DeltaCom stated that it intended to discontinue service to 

customers on November 30,2005, and that it would provide the required notice of 

, 
' 

discontinuance to customers on September 1, 2005. Subsequent to filing its application for 

discontinuance and prior to sending out the customer notification letters, Hurricane Katrina 

struck the Gulf Coast, affecting the mail delivery to a small percentage of 1TC"DeltaCom's 

customers in the affected areas in Louisiana and Mississippi. In light of Hurricane Katrina. the 

Commission has requested information from 1TC"DeltaCom regarding ( I )  providing notice to 

. . . .  



customers in the affected areas; and (2) the number.of customers whose service was affected by 

the Hurricane. 

RESPONSES TO THE COMMISSION'S INOUIRY 

1. Providing Notice to Customers 

In light of Hurricane Katrina, 1TC"DeltaCom postponed sending notices to any of 

it5 customers until September 16,2005. A copy of the notification letter is attached as Exhihit A. 

On that date, 1TC"DeltaCom sent notices to all of its customers, including customers in 

Louisiana and Mississippi, with the exception of 277 customers with a total of 288 lines (1 08 

lines in Louisiana and 180 lines in Mississippi) to which mail could not be delivered. 

1TC"DeltaCom determined the number of linedcustomers to which it was not able to send a 

notification by comparing the billing zip code of its customers against the United State Postal 

Service database of zip codes that are not deliverable or are partially deliverable. A copy of the 

breakdown of customer lines by zip code is attached as Exhibit B. 

~ 

I 
i 

1TC"DeltaCom intends to resend this same customer notice to all customers i 

I 

I 

I 
2. Number of Customers without Telephone Service I 

I 
I 
I 

approximately forty-five days prior to the planned discontinuance date of November 30,2005. 

The Commission also has requested that 1TC"DeltaCom identify the number of 

customers that are without telephone service due to the hurricane. As of September 30,2005, 

1TC"DeltaCom has determined that only eleven lines are in areas that do not have telephone 

service. 1TC"DeltaCom relies on the Unbundled Network Element Platform ("E-P") from , 

BellSouth to provide residential service to its customers. Therefore, 1TC"DeltaCom determined , 

I 

I 

the number of lines that were affected by the humcane by comparing the list of its customers 
I 

I 
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against the list of BellSouth central offices that were affected by the hurricane as identified at 

www.interconnection.bellsouth.com/networ~disas(er/~drdoct~cu~ent reportdoc.' 

CONCLUSION 

1TC"DeItaCom has taken reasonable effofls to provide ample notification to its 

customers and to ensure that customers that are unable to be notified will not lose telephone 

service. For the reasons specified in its initial application and in accordance with this 

amendment, 1TC"DeltaCom respectfully requests that the Commission grant the discontinuance 

request for lTCADeltaCom's Grapevine service. 

Respectfully submitted, 

1200i9'~Street. NW 
Suite 500 
Washington, D.C. 20036 
(202) 887-1234 (tclephone) 
(202) 955-9792 (facsimile) 
jkashatusk2kellevdrve.coni 

Counsel to ITC^DeltaCom Communications, 
Inc. 

' At any given time, it is possible that customers not served by the affected central offices 
also may have reported trouble on their lines. 
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Exhibit A 



IMPORTANT INFORMATION REGARDING YOUR GRAPEVINE ACCOUNT 

September 16,2005 

Dear GrapeMne Customer: 

We’re contacting you and other Grapevine customers to let you know that we are 
planning to discontinue the Grapevine services and products due to recent 
federal regulatory rulings that have greatly increased costs. We have notified the 
affected state public service commissions of the discontinuance and requested 
permission from the Federal Communications Commission (FCC) to discontinue 
the Grapevine services. This was a difficult business decision to make and we 
apologize in advance for any inconvenience this may cause you. 

Please make arrangements with another provider of local telecommunications 
services by November 30, 2005 in order to ensure your order is processed in 
time to avoid a service interruption and to avoid losing your current telephone 
number. Customers using Grapevine services who have not made 
arrangements for local service from other providers will be disconnected on 
November 30,2005 or as soon thereafter as practical. 

Generally, you can find a list of local service providers in your local telephone 
directory. Please feel free to contact us at 866.259.1000 if we may assist you in 
any way during this transition. 

The FCC will normally authorize this proposed discontinuance of service unless it 
is shown that customers would be unable to receive service or a reasonable 
substitute from another carrier or that the public convenience and necessity is 
otherwise adversely affected. If you wish to object, you should file your 
comments within 15 days after receipt of this notification. Address them to the 
Federal Communications Commission, Washington DC 20554 referencing the 5 
63.71 Application of ITCADeltaCom Communications, Inc. Comments should 
include specific information about the impact of this proposed discontinuance 
upon you including any inability to acquire reasonable substitute service. 

Sincerely, 
Grapevine Customer Care 
1-866-259-1 000 
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Before tbe 

FEDERAL COMMUNICATIONS COMMISSlON 
Washington, D.C. 

In the Matter of 1 
Section 63.71 Application 1 
Of 1TC”DeltaCom Communications ) 
Inc. For Authority to Discontinue 1 
Provision of Certain Resold Interexchange) 
Services 1 

APPLICATION 

ITC”De1taCom Communications, Inc., d/b/a 1TC”DeltaCom dm/a Grapevine 
(“ITC”DeltaCom”), pursuant to the procedures set forth in Section 63.71 of the 
Commission’s Rules, 47 C.F.R. 5 63.71 hereby respectfully submits this Application to 
discontinue its Grapevine products. Grapevine is a bundled offering of local and long 
distances services sold to residential customers in the BellSouth region.’ 1TC”DcltaCom 
relies on the Unbundled Network Element Platform (‘“E-P’’) to provide local sentice 
to these residential customers 60m BellSouth Telecommunications, Inc. Howwer, 
ITC”De1taCom has determined that it is more cost effective to discontinue the local and 
long distance bundled offering to residential customers rather than migrate these 
residential customers to resale or UNE-L seMCe. 1TC”DeltaCom is a nondominmt 
provider of local and long distance services. The information required by Section 
63.71(b) is set forth below. iTC”De1taCom understands that its application will be 
automatically granted on the 31” date following the release date of the Public Notice of 
ITC”De1taCom’s discontinuance application without further action from the Commission 
unless the Commksion advises 1TC”DeltaCom to the contrary. 

I. Pursuant to Section 63.71 (bX1) through (5) (47 C.F.R. 
through (5)), 1TC”DeltaCom submits the followhg information: 

A. Name and address of carrier. 

§ 63.71@) (1) 

ITC”De1taCom Communications, IDC., d/b/a 1TC”DeltaCom and d/b/a 
Grapevine 

7037 Old Madison Pike, Suite 400 
Huntsville, AL 35806 

B. Date of planmd service discontinuance 

~~ 

’ Currently lTCADeltaCom provides the Grapevine product to approximately 10@M residential customers 
in the BellSouth r e g h .  



The anticipated date for the discontinuance of the Grapevine product 
described below is November 30, 2005, or as soon thereafter as the 
necessary governmental approval can be obtained. 

C. Points of geographic areas of service affected: 

The proposed discontinuance will affect the provkion of Grapevine 
services in the states of Alabama, Florida, Gem&, Louisiana, Mississippi, 
North Carolina, South Carolina, and Tennessee. 

D. Brief description of the type of service affected 

Local service provided to residential customers on or through UNE-P and 
long distance senices bundled with the Grapevine service. No otha 
products or services are affected. 

E. Method of Notice to Customers 

As stated each of 1TC”DeltaCom’s residential customers puc.hasin3 the 
Grapevine service will receive a letter notice. Copies of the notice le- 
are attached. 

F. Nondominance of the carrier with respect to the service king 
discontinued. 

1TC”DeltaCom is a non-dominant carrier with respect to the servka it 
proposes to discontinue. 

G. Service 

In accordance Wjth Section 63.71(a) of the canahion’s rUkS, 
1TC”DeltaCom has mailed a copy of this application to the Fovemors of 
the affected states, to all affected state public utility commissions and to 
the Special Assistant for Telecommunications for the Secretary of 
Defense. 

H. Additional questions regarding this Application may be addressed to: 

Nanette S. Edwards 
Vice President Regulatory 
1TC”DeltaCom Communications, Inc. 
7037 Old Madison Pike, Suite 400 
Huntsville, AL 35806 
PH: (256) 382-3856 
FAX: (256) 382-3936 



II. Circumstances of Discontinuance 
1TC"DeltaCom has determined that recent regulatory rulings have made it 
unattractive to offer residential local service via UNE-P. 

m. Conclusion 

ITCADeltaCom believes that the proposed discontinuance of service is 
reasonable and necessary. For the foregoing reasons, ITC"De1taCorn respectfully 
requests pursuant to Section 214(a) of the Communications Act of 1934, as amended 47 
U.S.C. 6 214(a) and Section 63.71 of the Commission's Rules that the Commission 
approve its Section 63.71 application to discontinue the Grapevine services. 

Respectfully submitted, 

d-" 3.- 
Nanette S. Edwards 
Vice President - Regulatory 
ITC"De1taCom Communications, Inc. 

Dated July 18,2005 



IMPORTANT INFORMATION REGARDING YOUR GRAPEVINE ACCOUNT 

September 1,2005 

CCustomeP 
<Address l> 
<Address 2> 
cCi i ,ST Z I P  

Dear Grapevine Customer. 

We’re contacting you and other Grapevine customers to let you know that we are 
planning to discontinue the Grapevine services and products due to recent 
federal regulatory rulings that have greatly increased costs. We have notified the 
affected state public service commissions of the discontinuance and requested 
permission from the Federal Communications Commission (FCC) to discontinue 

, the Grapevine services. This was a diffcult business decision to make and we 
apologize in advance for any inconvenience this may cause you. 

Please make arrangements with another provider of local telecommunications 
services by November 30, 2005 in order to ensure your order is processed in 
time to avoid a service interruption and to avoid losing your current telephone 
number. Customers using Grapevine services who have not made 
arrangements for local service from other providers will be disconnected,on 
November 30,2005 or as soon thereafter as practical. 

Generally, you can find a list of local service providers in your local telephone 
directory. Please feel free to contact us at 866.259.1000 if we may assist you in 
any way during this transition. 

The FCC will normally authorize this proposed discontinuance of service unless It 
is shown that Customers would be unable to receive service or a reasonable 
substitute from another carrier or that the public convenience and necessity is 
othewise adversely affected. If you wish to object, you should file your 
comments within 15 days afler receipt of this notification. Address them to the 
Federal Communications Commission, Washington DC 20554 referencing the § 
63.71 Application of 1TC”DeltaCom Communications, Inc. Comments should 
include specific information about the impact of this proposed discontinuance 
upon you including any inability to acquire reasonable substiiute service. 

Sincerely, 
Grapevine Customer Care 
1-866-259-1 000 

~ 
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CERTIFICATION OF APPLICANT 

On behalf of 1TC”DeltaCom Communications, Inc., I hereby certify that the statements in 
the foregohg Application for Section 63.71 authority are true, complete and correct to 
the best of my knowledge, information, and belief and are made in good faith. 

F L L a n r p s  

Vice President - Regulatory 

Date: July 18,2005 



CERTIFICATE OF SERVICE 

I hereby certify that the July 18,2005 version of the foregoing Section 63.71 Application 
of 1TC”DeltaCom Communications, bc., was served on July 18’ by mailing true and 
correct copies thereof, postage prepaid, to the following persons at the addresses on the 
attached list. 

Vice President Regulatory 
ITC”De1taCom Communications, Tnc. 

Dated: July 18”, 2005 



Service List 
Department of Defense 

Office of the Secretary 
U.S. Department of Secretary 
Pentagon 
Am: Special Assistant for Telecommunications 
Washington, DC 20301 

State Public Utilities Commissions 

Mr. Walter Thomas, 11. 
Secretary 
Alabama Public Service Commission 
RSA Union Building 
100 N. Union St. Room 850 
Montgomery, AL 36104 

Ms. Blanco Bayo, Director 
Division of the Commission Clerk and Administrative Semkcs 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee FL 32399 

Mr. Reece McAllister 
Georgia Public Service Commission 
244 Washington St. 
Atlanta, GA 30344 

Mr. Lawrence C. St. Blanc: 
Secretary 
Louisiana Public Service Commission 
One American Place 
Baton Rouge, LA 70825 

Mr. Brian U. Ray 
Executive Secretary 
Mississippi Public Service Commission 
Walter Sillers State Office Building 
550 High Street 
Jackson, MS 3921 5-1 174 



Ms. Geneva Thigpen 
Chief Clerk 
North Carolina Utilities Commission 
430 N. Salisbury St. 
Dobbs Building 
Raleigh, NC 27603 

Charles Terrini 
Chief Clerk 
South Carolina Public Service Commission 
Saluda Building 
101 ExecutiveDrive, Suite 100 
Columbia, SC 29210 

Office of Regulatory Staff 
south Carolina 
P. 0. Box 11263 
Columbia, SC 2921 1 

Mr. Patrick Miller 
Chairman 
Tennessee Regulatory Authority 
460 James Robertson Parkway 
Nashville, TN 31243 

State Governors 

Hon. Bob Riley 
Office of the Governor 
State Capitol 
600 Dexter Ave. 
Montgomery, AL 361 30-275 1 

Hon. Jeb Bush 
Office of the Governox 
PL 05 The Capitol 
400 S. Monroe St. 
Tallahassee FL 32399 

Hon. Sonny Perdue 
Office of the Governor 
State Capitol Building 
Constituent Services Room 11 1 
Atlanta, GA 30334 



Hon. Kathleen Blanco 
Constituent Services 
P.O. Box 94004 
Baton Rouge, LA 70804-9004 

Hon. Haley Barbour 
Office of the Governor 
P.O. Box 139 
Jackson, MS 39205 

Hon. Michael Easley 
Office of Governor 
20301 Mail Service Center 
Raleigh, NC 27699-0301 

HOD. Mark Sanford 
Office of the Governor 
P.O. Box 12267 
Columbia, SC 2921 1 

Hon. Phil Bredesen 
Office of the Governor 
State Capitol 
Nashville, TN 37243 

Julie Veach 
Acting Division Chid 
Competition Policy Division 
Wireline Competition Bureau 
Room 5 4 2 2 5  
Federal Communkations Commbsion 

Washington, DC 20554 
445 12'h st, sw 


